What is claimed is: 



1 . A system for tracking web-based sessions comprising: 

a browser disposed on an associated data terminal and having at least one browser 
window associated therewith, which browser is adapted for generating at least one interactive 
session with an associated web server; and 

at least one session tracking application associated with an interactive session, 
which session tracking application includes 

monitoring means adapted for monitoring activity on the associated 
interactive session, 

testing means adapted for determining whether monitored activity includes 

an unload event, 

termination means adapted for terminating the associated interactive 
session upon a determination of a selected unload event, and 

notification means adapted for notifying the associated web server to close 
out the interactive session. 

2. The system for tracking web-based sessions of claim 1, wherein the testing means 
includes counting means adapted for determining the number of browser windows associated 
with the at least one interactive session. 

3. The system for tracking web-based sessions of claim 2, wherein the number of 
browser windows associated with at least one interactive session are stored in associated memory 
means. 

4. The system for tracking web-based sessions of claim 3, wherein upon generating 
an interactive session, the counting means associates session identifying information with the 
session, increments the number of browser windows associated with the interactive session by 
one, and stores the session identifying information and incremented number of browser windows 
associated with the interactive session in the memory means. 
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5. The system for tracking web-based sessions of claim 2, wherein the testing means 
includes means adapted for testing at least one of a browser refresh, browser close, migration 
from a selected web site, opening of an additional web site by a browser window associated with 
the interactive session, and session timeout. 

6. The system for tracking web-based sessions of claim 5, wherein in the event the 
testing means determines that the monitored activity is a browser refresh, the termination means 
does not terminate the associated interactive session. 

7. The system for tracking web-based sessions of claim 5, wherein in the event the 
testing means determines that the monitored activity is a browser close or a migration from a 
selected website, the counting means determines the number of browser windows associated 
with the interactive session. 

8. The system for tracking web-based sessions of claim 7, wherein in the event the 
counting means determines that only one browser window is associated with the interactive 
session, the terminating means terminates the interactive session. 

9. The system for tracking web-based sessions of claim 7, wherein in the event the 
counting means determines that at least two browser windows are associated with the interactive 
session, the terminating means does not terminate the interactive session. 

10. The system for tracking web-based sessions of claim 9, wherein in the event the 
counting means determines that at least two browser windows are associated with the interactive 
session, the counting means decreases the number of browsers associated with the interactive 
session upon the browser close action or migration from a web site by one of the browser 
windows associated with the interactive session. 

11. The system for tracking web-based sessions of claim 5, wherein in the event the 
activity monitored is opening of an additional web site by a browser window associated with the 
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interactive session, the counting means increases the number of browser windows associated 
with the interactive session. 

12. The system for tracking web-based sessions of claim 5, wherein in the event the 
activity monitored is a session timeout, the terminating mean terminates the interactive session. 

13. A method for tracking web-based sessions comprising the steps of: 
generating at least one interactive session with an associated web server, wherein 

the interactive session is generated via a browser disposed on an associated data terminal and 

having at least one browser window associated therewith; 

monitoring activity on the interactive session, 

determining whether monitored activity includes an unload event, 

terminating the interactive session upon a determination of a selected unload 

event, and 

notifying the associated web server to close out the interactive session. 

14. The method for tracking web-based sessions of claim 13 further comprising 
determining the number of browser windows associated with the at least one interactive session. 

15. The method for tracking web-based sessions of claim 14, wherein the number of 
browser windows associated with at least one interactive session are stored in associated memory 
means. 

16. The method for tracking web-based sessions of claim 15, wherein upon 
generating an interactive session, associating session identifying information with the session, 
incrementing the number of browser windows associated with the interactive session by one, and 
storing the session identifying information and incremented number of browser windows 
associated with the interactive session in the memory means. 

17. The method for tracking web-based sessions of claim 14, wherein the determining 
the monitored activity includes determining whether the activity is at least one of a browser 
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refresh, browser close, migration from a selected web site, opening of an additional web site by a 
browser window associated with the interactive session, and session timeout. 

1 8. The method for tracking web-based sessions of claim 1 7, wherein in the event that 
the monitored activity is a browser refresh, the interactive session is not terminated. 

1 9. The method for tracking web-based sessions of claim 17, wherein in the event that 
the monitored activity is a browser close or a migration from a selected website, the determining 
the number of browser windows associated with the interactive session. 

20. The method for tracking web-based sessions of claim 19, wherein in the event that 
only one browser window is associated with the interactive session, the interactive session is 
terminated 

21. The method for tracking web-based sessions of claim 1 9, wherein in the event that 
at least two browser windows are associated with the interactive session, the interactive session 
is not terminated. 

22. The method for tracking web-based sessions of claim 21 , wherein in the event that 
at least two browser windows are associated with the interactive session, decreasing the number 
of browsers associated with the interactive session upon the browser close action or migration 
from a web site by one of the browser windows associated with the interactive session. 

23 . The method for tracking web-based sessions of claim 1 7, wherein in the event the 
activity monitored is opening of an additional web site by a browser window associated with the 
interactive session, increasing the number of browser windows associated with the interactive 
session. 

24. The method for tracking web-based sessions of claim 1 7, wherein in the event the 
activity monitored is a session timeout, the interactive session is terminated. 



CLE 746912.1 



10 



